
Postgraduate Agent Linkage Process - Pre-application

Postgraduate application 
via Agent Portal

Agent linked to applicant in the Agent 
Portal once application submitted

Agent requests 'applicant linkage' 
through the Agent Portal

University of York contacts applicant to confirm linkage.

NOTE: there may be a delay in the applicant confirmation response, 
during this time agents will be unable to access the application in the 
Agent Portal. Upload requests via email are unable to be accepted.

Agent selected Agent not selected

Agent logged as nominated representative on application form

Please ensure the Home/ Applicant Address details are those of your student NOT the 
agency. Agency details can be included in the Contact Address section to receive email 

updates.

The email address MUST belong to your student.

Applicant confirms 
agent linkage

Applicant rejects agent 
linkage

Applicant linkage complete - agent can now access the 
application and update contact details in the Agent Portal

Applicant linkage rejected - agent can email 
international-agents@york.ac.uk with any questions

Agent Portal Login
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